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Product Registration Guide

Web based Product Registration ID system is geared to help you to get your
copy of ACE registered anytime. Keep the following information ready

Disk Serial Number
Product ID

System ID
Detection Date
Detection Time
User ID

EXE date of ACE

Various options available here, are explained as follows

Intimate us about your Existing ID

If you are a registered user of ACE, please go to this option and send us the
following information to enable us to serve you better in future.

Version of ACE you are presently using

Disk Serial no.

Name of your company on which ACE was billed.
Other Addons of ACE which you are using presently
Your current Email address

After filling the form, just click on Submit. Give us a time of day or two, we will
revert back to you confirming your registration details.

Registration ID

Now, you can register your copy of ACE by yourself. If your copy of ACE shows
“Unregistered” and your ACE ID matches with the ACE ID recorded with us,
you will get the Registration ID instantly. Just go to Others / About ACE /
Register option and note down the Registration details. Fill up the form
displayed under this option and click on submit.



Disk Serial Number
Product ID

System ID

Detection Date
Detection Time

User ID

and EXE date of ACE.

Note : If your copy of ACE is registered on Windows Peer-to-Peer Network
Environment, just check the option

¥ Is this Peer-2-Peer Registration

When you click this option, the it will prompt you the Registration Info of Node
and Server. Obtain Registration Info from Node as well as Server and fill up
form.

Product | ACE B4

Disk Serial Nn.:l

¥ 1s this Peer-2-Peer R egistration ©

Details from NODE

Product I |[465225 Detection Date [07/08/2002 Cdds vy v
Systern 1D[4E546754 Time (121203 (hh:mrm:ss in
24 hr)
User IC|4545-0-0 Exe Date|06/08/2002 Cdds ey
Details from Peer-to-Peer Server
Product 10 |454625 Detection Date 07 /0872002
(dd/mmdy vy )
Systern 1D [46546754 Time 121204 [t 25 i
24 hr)
User 1D |[4645-0-0 | Exe Date |06/08/2002

Now, click on “Get New ID”. You will get two registration Ids. One for Node
and one for Server. Enter the NODE ID first and then enter SERVER ID.



The node and Server ID will be displayed on the screen as :

Registration ID for NODE
35336230064

Registration ID for SERVER
3531840480

MNote : Please enter NODE ID from NODE first
and then enter SERYER ID from SERYER.

After entering Registration ID from Node, ACE will prompt for the Licencee
information. Do remember to ENABLE PEER-to-PEER by saying “Y” in option
“Is it Windows 95/ Peer Network”
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Now Quit from ACE and go to Server Computer. Run ACE. It will automatically
prompt you to register for Peer-to-Peer. Enter the SERVER Registration ID there.
Your copy of ACE will be registered for Windows Peer-to-Peer Environment.

Intimate us about Change in Product ID

Sometimes, due to changes in the hardware components of your computer, ACE
might show “Registration ID Changed”. In this case, your ACE ID gets changed
and ACE automatically allots a New ID to itself. If such instance happens, please
inform us about your new changed ACE ID for future. Just note the following
informations and fill up the form to inform us.



Disk Serial Number
Product ID

System ID
Detection Date
Detection Time
User ID

EXE date of ACE
Check ID

Note : A new information called “Check ID” will be printed with ACE
Registration Info in the exe dtd 18/07/2002 or later.

Submit your Deinstall Report

It is the best practice to De-install your copy of ACE before making any changes
in Hardware, upgrading your Hardware or installing a new operating system or
before formatting your hard disk.

After de-installing ACE, please submit the de-installation information here. You
need to fillup the following information.

Disk Serial Number
Product ID

System ID
Detection Date
Detection Time
User ID

EXE date of ACE
Deinstall ID

Note : Enter the De-install ID (upto 1st dash only)

On successful submission, you will be given a unique “SERIAL NO.” and
“KEY”. It is very important piece of information which will be needed at the time
of re-registering your copy of ACE.

Obtain ID against your Deinstall already submitted

From this option, you can re-register your copy of ACE instantly. Enter the
Registration Information and also a SERIAL NO and KEY (these will be allotted
to you when you submit your De-installation report) to get a your copy of ACE
registered.




Just go to Others / About ACE / Register option and note down the Registration
details. Fill up the form displayed under this option and click on submit.

Disk Serial Number
Product ID

System ID
Detection Date
Detection Time
User ID

EXE date of ACE
Serial No.

Key

Note : If your copy of ACE was originally registered as Windows Peer-to-Peer
Network Environment, just check the option

I Is this Peer-2-Peer Registration
When you click this option, the it will prompt you the Registration Info of Node
and Server. Obtain Registration Info from Node as well as Server and fill up
form.

Product | ACE =

Disk Serial N-:u.l:l

¥ 1s this Peer-2-Peer Registration ?

Details from NODE

Product 10465225 Detection Date|07/03/2002 (dd/mmAy vy )
Systemn 10[46545754 iy 2120 T
24 hrl
User I0|4545-0-0 Exe Date|06/08/2002 Cddsmmmndy vy v
Details from Peer-to-Peer Server
Product 10 |454625 Detection Date 07708/ 2002
(dd/mrm )
System 1D [45546754 Time [12:12:03 (hhimmm:ss in
24 hr)
User ID[4645-0-0 | Exe Diate [06/08/2002




Now, click on “Get New ID”. You will get two registration Ids. One for Node
and one for Server. Enter the NODE ID first and then enter SERVER ID.

The node and Server ID will be displayed on the screen as :

Registration ID for NODE
35336230064

Registration ID for SERVER
3531840480

MNote : Please enter NODE ID from NODE first
and then enter SERYER ID from SERYER.

After entering ID from Node, ACE will prompt for the Licencee information. Do
remember to ENABLE PEER-to-PEER by saying “Y” in option “Is it Windows
95 /Peer Network”
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After entering ID from Node, now Quit from ACE and go to Server Computer.
Run ACE. It will automatically prompt you to register for Peer-to-Peer. Enter the
SERVER Registration ID there. Your copy of ACE will be registered for Windows
Peer-to-Peer Environment.



Registration ID against Same / Unchanged Product ID

Sometimes, it might happen that due to mistake, the registration files of ACE
gets deleted or corrupted. In such case, just fill up the form entering the
following information:

Disk Serial Number
Product ID

System ID
Detection Date
Detection Time
User ID

EXE date of ACE

You will be given a Registration ID. Enter it in ACE to get it registered.

** End of document **



